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Current state of Unclaimed Deposits

• 80% of FY25 unclaimed deposits have been loaded to Customer Accounts
• Entered in Customer Accounts as Credit invoice Adjustments (invoices beginning with 

CIA)
• Cash Management, Central AR and RSP meet weekly to review all unreconciled bank 

deposits and place either with RSP or in Customer Accounts
• These transactions are not currently visible to users in Workday through reporting
• These transactions are being actively worked on and many of them require the help of 

US Bank to determine where they came from
• July – under 50 transactions
• August – under 70 transactions
• September under 100 transactions
• October under 160 transactions

21



Financial
Management 

Meeting

FY25 Unclaimed Deposits

• FY25 unclaimed deposits have been entered into Customer Accounts as a credit invoice 
adjustment (invoices that begin with CIA)

• Not all CIA invoices are unclaimed deposits
• Run the report “Find Customer Invoices for Company (UW)”

• Filter the report on:
• Company: UW Madison
• Invoice Status: Approved
• Invoice/Adjustment Number: CIA
• Payment Status: Unpaid and Partially Paid

• Click OK and export the report to Excel, or use filter options on the report in Workday to 
search for items to claim

• The Header memo on each CIA will provide payment information:
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FY26 and beyond Unclaimed Deposits

• Unclaimed deposits will be placed “On Account” in Customer Accounts
• This is how you will research unclaimed deposits from here on out
• Run the report “Find Customer Payments”

• Filter the report on:
• Company: UW Madison
• Application Status: Applied with On Account
• Include Deposited Payments:  Box Checked

• Click OK and export the report to Excel, or use filter options on the report in Workday to 
search for items to claim

• Supplemental payment information will be found in these columns:
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Claiming Unclaimed Deposits

1. If an invoice is already in Customer Accounts:
• Email Central AR at: uwmsnar@bussvc.wisc.edu 
• Provide payment information (CIA invoice number or payment ID) and amount
• Provide the invoice number that should be matched to the unclaimed payment

2. If an invoice is not in Customer Accounts:
• Create an invoice under the appropriate customer
• Follow steps in section 1 above
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